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Our Commitment to Quality 

FIVE GENERATIONS. ONE STANDARD.  
 

Edmund A. Gray Company has been manufacturing pipe nipples since 1910. Quality here 
isn't a department — it's the job of everyone in this company, from the first sales call to the 
last mile of delivery, and it doesn't stop until the customer is satisfied. 

The Right Material, Verified on Arrival 

We start with fabrication-quality pipe, priced competitively but never at the expense of quality. 
Every incoming shipment of welded steel pipe is inspected against ASTM A53/A53M before it 
enters production. 

Manufactured to Recognized Standards 

Every pipe nipple we manufacture meets ASTM A733 (welded and seamless carbon steel and 
stainless steel pipe nipples) and ASME B1.20.1 (general-purpose pipe threads) — the standards 
that superseded the federal WW-N-351 specification when it was canceled in 1990. Our gauging 
tolerances run tighter than either standard requires, because meeting spec is the floor, not the 
goal. 

Trained Hands, Six Months Minimum 

New production operators train under direct supervision for a minimum of six months before 
they're trusted to run to our standards on their own. 

Inspected by Eye, Every Piece 

Every finished nipple is individually inspected by hand at the packing department before it's 
cartoned or bundled, with exact count and correct packaging verified for every container. 

On Time, In Full, Every Order 

Our warehouse, shipping, and will-call teams treat every order — large or small — as the top 
priority. Turnaround time, fill rate, and accuracy are the numbers we're measured on, and the 
reputation we work to keep. 

Quality Is Everyone's Job 

This commitment reaches every person in every role at this company. Each employee owns their 
own performance and is expected to do their job to the best of their ability, every day. 

 

That's the goal. With everyone doing their part, it's one we keep. 

 

 

 

“IF IT’S A PIPE NIPPLE  . . . . .  WE HAVE IT” 
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